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 Who decides? Who benefits? Can 

things change? 

 Are there commonalities between  

interests?  Can groups be 

mobilized around them? 

 
- Essential with many stakeholders 
- Considers formal/official and informal 

processes and institutions 
- Links to Service Delivery Action 

Framework 

 

Why is it like this? 
What facilitates or impedes change? 
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Service Delivery Action Framework 
Planning non-technical components 
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 Review/establish byelaws, ensuring they 
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 Review institutional arrangements for 
sanitation – ensure FSM is included 
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Capacity and TA 

 Identify capacity gaps and required TA 
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 Identify the extent of financing required 

to address service improvements to the 
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 Introduce specific pro-poor financial 
arrangements (such as targeted 
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 Identify opportunities for financial flows 
generated from the sale of FS end 
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Sanitation mix: over time 
Recognizing FSM as part of integrated services 
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